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Skin System™ Microdermabrasion System
Operators Manual and Training Guide

Wholesale Microdermabrasion and Spa Equipment
www.wholesalemicroderm.com
A division of: R & R Marketing Group, LLC
6358 S. Van Gordon St.
Littleton, CO  80127

Direct -(303)948-1209
Fax  - (303) 600-4110
Toll Free - (866) 948-1209
"Wholesale Pricing on Spa and Medical Equipment"
Thank you for making the decision to invest in the SKIN SYSTEM™ Microdermabrasion Unit. Our purpose at R & R Marketing, LLC. is to offer our customers premium quality products, excellent customer service and support.  In order to operate the SKIN SYSTEM™ Unit successfully, we recommend that you carefully read and follow the instructions in this manual.  If you believe for any reason that your SKIN SYSTEM™ Unit is not performing properly, please contact our 24-hour Customer Service Hotline immediately at 866-948-1209.
Sincerely,

R & R Marketing Group, LLC
Wholesale Microdermabrasion & Spa Equipment

Customer Support

As the owner of a new R & R MARKETING product, you can look forward to superior performance and reliability.  Our company is proud that quality and dependability are built into everything we manufacture.  One way we demonstrate this commitment to quality is through our excellent customer support services.

Please fill in the following questions to have this information handy when you call for service or support:

What model do you have?

What is the serial number of your unit?

Warranty

R & R MARKETING warrants the SKIN SYSTEM™ unit to be free from defects in parts, labor and workmanship for a period of one year from the date of purchase.  This warranty is null and void if the customer attempts to alter, repair, open or modify the unit.  Damage to the unit due to mishandling, misuse, or failure to perform maintenance (e.g., failure to empty waste canister, failure to change disposable filters, etc.) nullifies the warranty (see p. 10-12 for more information on maintenance).  During the warranty period and thereafter, the customer is responsible for all applicable shipping charges.

Service

If you have any problems or questions regarding the performance of your SKIN SYSTEM™ unit, call our Customer Service Hotline toll-free at (866) 948-1209.
A return authorization must be secured from our Customer Service Hotline prior to any products being returned to R & R MARKETING.  To ensure that all repairs are made properly, timely, and at the least cost to customers, all repairs and adjustments of the SKIN SYSTEM™ unit are performed on-site at our warehouse in Denver, CO. Customers are responsible for any and all shipping charges.

Note:  For easier shipping, we encourage you to keep the original box for your unit.

Support

If you would like a loaner unit during the period when your SKIN SYSTEM™ unit is under repair, your R & R MARKETING distributor will ship one to you immediately.  The customer is responsible for returning the loaner unit within three working days of the time that he or she receives back the repaired unit.  If the loaner unit is not returned within three working days of the time that a repair or replacement unit is received, an invoice for the loaner unit will be issued to the customer.
Supplies
To order accessories and supplies, contact your R & R MARKETING product distributor or contact the Customer Support Department for information at (866) 948-1209.
General Description

The SKIN SYSTEM™ PARTICLE SKIN RESURFACING system offers a multi-step process to skin restoration without the pain, cost and recuperation time associated with modern-day acid peels and laser treatments.

PARTICLE SKIN RESURFACING is the step between a chemical peel and cosmetic surgery with immediate benefits for both the patient and practitioner.  The procedure has been called the “Lunch Time Peel” because it takes only 20-40 minutes and allows patients to return to work immediately.

Note:  Erythema, minimal edema and petechiae can all be acceptable results of more aggressive treatment and can easily be camouflaged with make-up.

Because trained operators can also perform the procedure, the busy practitioner can increase patient traffic and non-HMO revenue.  If you need support in marketing the PARTICLE SKIN RESURFACING procedure, contact R & R MARKETING and ask about our Comprehensive Marketing Support Program.

It is important for operators to note that PARTICLE SKIN RESURFACING is a technique dependent procedure.  The abrasion level is determined not only by regulating the vacuum level, but also by the speed at which the handpiece is moved across the skin.  Slower handpiece movement exfoliates more skin cells.

Safe Operations

In order to operate your SKIN SYSTEM™ unit safely, please adhere to the following precautions and warnings:

I. Always start a PARTICLE SKIN RESURFACING procedure with the Vacuum Adjustment at 1.  Test the area on the under side of the patient’s arm before proceeding with treatment.  Begin treatment conservatively and observe the effect with sight and touch.  If more abrasion is desired, increase the Crystal Flow rate and/or Vacuum (1-2 Low, 2-3 Moderate to High, 3-5 High) and decrease the handpiece speed in increments until the desired tissue effect is observed.  Pain as a response to treatment should not occur.  Treatment should be abandoned if pain is elicited, and it is not recommended to treat any painful area.  Erythema and edema may occur immediately following treatment, but should resolve after 2-3 hours.  Topical or subcuticular pain medications are not necessary for cosmetic PARTICLE SKIN RESURFACING.

Warning:

Aggressive over-treatment of the epidermis will lead to pin point bleeding from the capillary loops in the superficial dermis.  The operator should stop immediately if this occurs.  A crust may form and exfoliate in 3-5 days. If this occurs, apply a broad use topical antibiotic ointment until well-healed.
II. It is recommended that individuals with the following conditions consult with a physician prior to undergoing dermabrasion or similar skin treatment:

rosacea
acquired immune deficiency     viral lesions

systemic lupus erythematosis      syndrome (AIDS)                        vascular lesions

active acne
eczema                                         heavily pigmented tattoos uncontrolled diabetes
dermatitis
 oral blood thinners

active herpes simplex
skin cancer
 hepatitus (A,B,C??)


III. Before using handpiece, check the port for any chips, cracks, or damage that could lead to patient injury.

IV. When disposing the contents of the waste canister and filters, wear latex or synthetic gloves and a barrier mask.

V. Avoid exposing all mucous membrane surfaces and margins (e.g.,eyes, nose, mouth) to the media.  SKIN SYSTEM™ is not intended for use at the eyelid (including eyelash) margins, vermillion, or thinner skin of the neck.  Eyelids should be closed during treatment.  Eyelids and ear canals should be covered with wet cotton gauze to prevent possible microcrystal introduction. Nostrils should be lined with petroleum jelly.

VI. Patients should refrain from rubbing the eyelids immediately after treatment.  Sterile eye rinse solution should be available at all times to rinse eyes in case of microcrystal introduction.  Patients wearing contact lenses may wish to remove lenses prior to treatment with the SKIN SYSTEM™ unit.

Components

Pilot Light
Primary Particulate Filter

Provides visual confirmation that unit is turned ON 
Filters out contaminated crystals

Vacuum Gauge
Secondary Particulate Filter
Allows operator to monitor vacuum level and check 
Provides backup filtration

for leaks in system


Vacuum Adjustment
Reflux/Purge Button

Allows operator to adjust vacuum according to 
Clears microcrystal clogs in supply canister and 

application
allows crystals to be pulled through handpiece 


tubing


Crystal Flow
Handpiece


Adjusts microcrystal flow rate
One piece: metal, glass or disposable plastic

Timing Meter
Handpiece Tubing



Measures total operation of unit in hours and 
Sized differently for improved connection 
minutes
and pressurization.  Small tube carries clean 

microcrystals from supply canister to handpiece; large tube (black line) vacuums debris from treated area to waste canister

Supply Canister
Power Module

Contains clean microcrystals
Houses fuse, plug, and On/Off switch

Waste Canister
Power Cord

Collects used crystals and skin debris
Connects unit to a power outlet


Handpiece Tubing Parts
Puffball

Attaches handpiece tubing to unit
Declogs system


Disposables
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100 Micron Aluminum Oxide Microcrystals

Our microcrystals come packed in an airtight container to keep out moisture and retain efficacy.  Be sure to tighten cap and use new crystals for every operation.

Disposable Filters (semi-reusable)

Our filters are disposable to ensure hygienic and safe operation.  Replace primary filter every 10-15 uses and secondary filter every 20-30 uses.  Replace immediately if either appears gray or dirty.

Handpiece Tubing (semi-reusable)

Our handpiece tubing has been designed for exceptional crystal flow and vacuum level.  The tubing should be replaced when it is milky on the inside or no longer functional.

Pyrex Handpiece (semi-reusable)

Our pyrex handpieces are designed for long-life and efficiency.  We have added a ceramic nozzle to promote longer life.  When the hole in this nozzle expands to a degree that affects crystal flow negatively, the handpiece should be replaced.

Plastic / Metal Handpiece

R & R MARKETING takes pride in marketing new technology that is hygienic, safe, and easy-to-use.  Our new plastic and metal handpiece has been developed with these three values in mind.  Plastic handpiece tips should be disposed or sterilized after each use.

 Installation and Instruction

Physical Location and Environment

While the SKIN SYSTEM™ unit is easily moved from room to room, appropriate space, lighting, electricity, and waste receptacles should be available wherever its use is anticipated.  R & R MARKETING cannot guarantee the operation of a system installed in a site that does not meet the following specifications:

The room where the SKIN SYSTEM™ unit will be used should be equipped with a 110 VAC 15 amp electrical service.  We also recommend attaching the unit to an independently fused electrical supply that is switched by a 30 amp circuit breaker. In an emergency situation, this would enable the operator to switch the unit off without affecting other systems.

We recommend a room temperature of 68 to 76 degrees Fahrenheit or 20 to 24 degrees Celsius to keep the compressor adequately cooled and to minimize airborne dust particles.  To avoid obstruction of cooling and venting systems, allow clearance on the underside of the machine.

Because moisture in the air could contribute to clumping of microcrystals, they should be stored and sealed in an air-tight container.  The SKIN SYSTEM™ unit should not be housed in an environment where a facial steamer will be operating.  If excessive clumping occurs, we recommend adding a dehumidifier to the room.
Setting Up Your Unit

The SKIN SYSTEM unit has been engineered for easy assembly.  When your Skin System unit is delivered, please do the following:

1.  Uncrate and check all components.

2.  Install your SKIN SYSTEM unit in an appropriate site. (see Physical Location and Environment)

3.  Sterilize the handpiece.  (see Cleaning and Maintenance)

4.  Remove nuts from front console ports.

5.  Place black striped hand piece tube into nut removed from the left side.

6.  Push tube-nut combination to base of port. Hand tighten.

8.  Repeat step 6 with new crystal tube and nut. (located on the right side).
9.  Attach handpiece to tubing set.


Glass handpiece:


Attach clear tube to white nozzle side. Attach black striped tube to top side (with black mark)
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OR


Metal handpiece:


Attach black tube on top fitting


Attach clear tube on bottom fitting

10.  Fill supply canister ½ full with crystals leaving at least 2” of 


  space at the top- Do not fill to capacity.

11. Plug power cord into socket. 

12. Turn on switch at the back (by power cord attachment) of the machine (additional power switch is on the front panel).

Caution:  Ensure that the unit is turned OFF before plugging it in.

Vacuum Pressure Test

(Perform this test every time you use your SKIN SYSTEM unit)

1.  Verify that all components are clean and install in their respective positions.
2.  Fill Supply canister to 2-3” from top.

3.  Turn Crystal Flow to 1.

4.  Turn Vacuum Adjustment to 5.

5.  Turn the power switch to the ON position to activate the system- Vacuum gauge should        read approximately 5” Hg.

6.  Kink the handpiece tube so that two sides touch - Gauge should read between 23 to 25” Hg.

7.  Adjust the Crystal Flow Vacuum Adjustment


accordingly prior to each application.

Note:  We recommend that the operator wear latex gloves or synthetic gloves and a barrier mask while using the unit.

Your SKIN SYSTEM unit is now ready for use.  If you have any problems, please consult the Troubleshooting section of this manual or call the Customer Hotline at 866-948-1209.
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Cleaning and Maintenance

Required Items:

cotton swabs  --  paper towels  --  “OSHA “grey bags”





latex or synthetic gloves  --  barrier mask

Handpiece

We recommend steam autoclaving the glass and metal hand pieces immediately after each use according to standards set by the Association of Operating Room Nurses (AORN) for unwrapped metal or Pyrex surgical instruments:

Temperature………………………….
270 Degrees

Duration………………………………
28 minutes

Pressure………………………………
31 PSI


Sterility Assurance Level………….
<10-

Sterility Validation Method………... AAMI

Temperature Validation……………Ion Paper

Indicator Strip

A 10% sterile alcohol-water mix will speed the drying of the glass and metal handpieces and may be used to remove excess microcrystals.  Handpieces should be thoroughly dried prior to use as any moisture will cause microcrystals to clog the tubing.  Avoid passing handpiece over moist lesions.

Caution:  Do not get alcohol on any plastic parts

Waste Canister—empty after each use and when ¾ capacity

1.  Put on latex or synthetic gloves and a barrier mask.

2.  Twist off the waste canister by unscrewing it counter-clockwise).
3.  Dispose of “grey bag” accordingly.

4.  Using cotton swab, remove crystals from cap threads and 

O-ring. 

5.  Reseal canister against attachment to avoid loss of vacuum.  Insure that rubber gasket is straight inside the top of the waste canister.
Caution:  Avoid cross-threading fittings

Filter Bowls-- empty used crystals from filter bowls after every treatment and when 3/4 capacity

1.  Put on latex or synthetic gloves and a barrier mask.

2.  Twist bowls counter-clockwise to remove from unit.

3.  Empty refuse into OSHA “grey bag” and dispose of “grey bag” accordingly.

4.  Clean bowls with damp cloth and allow to air-dry before replacing onto unit.

5.  Inspect filter bowls and O-rings for any damages and cracks.  Replace if damaged.

Note:  O-rings can be lost when emptying debris.  To prevent vacuum leaks, ensure that they are in place before replacing filter bowls.

Note:  Do not clean filter bowls with alcohol. This will damage O-rings and filter bowls.

Disposable Filter Elements- - DO NOT WASH WITH WATER OR ALCOHOL

1.  Put on latex or synthetic gloves and a barrier mask.

2.  Remove filter elements from unit.

3.  Empty refuse into OSHA “grey bag.”

4.  Wipe debris from outside of filter element with dry cloth.

5.  When filter elements can no longer be cleaned, they 

should be replaced.

Note:  Replace primary disposable filter (rear) every 10-12 treatments and secondary disposable filter every 50 treatments.
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Handpiece Tubing

Clean ends of tubing with a damp cloth and clean inside with a cotton swab in a circular motion.  Allow time to dry.  If ends of tubing are damaged, cut 1” 

from each end.

Low/No Crystal Flow

· Set Vacuum Adjustment to 5.

Apply handpiece to test-standard (e.g., magazine cover or priority mail envelope).

If ink is removed, there is crystal flow.

If ink is NOT removed, inspect the following areas:

· Verify that Supply Canister is at least 1/3 full.
· Examine area below handpiece port for development of small hole.  If small hole is forming, replace handpiece.
· If handpiece tubing is loose, clean with cotton swab at both ends, trim off 1”, and re-fasten tubing.
If there is a clog at the metering hole inside the Supply Canister, screw down the reflux/purge knob (clockwise) and occlude handpiece.) There should be heavy crystal flow through handpiece.  Unscrew purge button (counter clockwise) and leave open.
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· If there is still no crystal flow, turn unit OFF and remove clear tubing from front

of console.  Insert Puffball Tube into fitting, depress Puffball 3 to 4 times, and


then re-fasten small tube to unit.

· At this point, crystals are contaminated with debris that will continue to clog the 

metering hole.  Remove contaminated crystals by using the vacuum side (black stripe) of the handpiece tubing.  Remove handpiece from tubing, separate the vacuum tube from the crystal flow tube, and insert vacuum tube into the top of the Supply Canister to vacuum contaminated crystals out.  Use a straw at the end of the tubing for better access.
Troubleshooting
NO POWER

If unit does not turn ON, check these areas:

· Verify that unit is securely plugged in.


· Check if power outlet is switched ON.

· Make sure all switches are tuned to the ON position. (Including rear switch on Skin System 2 Models).
· Check fuse located on power module.  If bad, replace

with AGC7 fuse:













